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Introduction

In the social aciences, race and ethnic inequality has been studied
for decades, typically by measuring objective differences between groups
and analysing how they may be due, amcng other things, to the dominant
society's prejudice and discrimination. The minority group members'
attitudes, perceptions and experiences have also been investigated with
the consistent finding that race discrimination has been felt by most
blaccks (Kasschau, 1971: 729).

Though to a lesser extent, studies have slso been made about the
socioeconomic 1ncqualiticq of the Latinos. It is a fact that the majority
of these people are worse off than their Anglo counterparts and that,
overall, Puerto Ricans and Mexican-Americans (also known as Chicanos) are
at the bottom of the ladd.r, while most Cubans are well placed. (U.S.
Census Bureau)

However, little is known about the Latino community members'
perceptions on how or where they stand in society. The purpose of this
paper is to provide some insights on this issue via an exploratory inquiry
of hov a sample of Latinos feel they are treated by a number of entities
of the dominant society. In other words we explore the extent to which
Latinos feel or do not feel discriminated against, and in regards to wvhat
area Or areas of society they feel the discrimination. Thus, one of the
questions we seek to answer concerns the level and category of the perceived
discrimination; is it a uni-categorical or a multi-categorical problem?

The second focal point of the paper concerns the degree to which certain
variables affect the perceived discrimination. In this vein, three sets

of variables will be dealt with; a) age and years of residency in the
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United States; b) socioeconomic status, and c) exposure to the mass

media. Personality type variables that may be associated with the problem,
nor the individual prejudices held by the Latinos are presently subject

of scrutiny.

Discrimination and assimilation.

Recent census data shows that Latinos, also know as Hispanics, now
compose about nine perrant of the United States’ population, making them
the second largest minority group in the country. Because they cannot
unifurmly be distinguished by skin color, they are at times less excluded
than the blacks irom the social, political, and economic white world and
have even been lsbeled ''partisl" minorities. (Howard, 1970) Nevertheless,
as the blacks (vho constitute twelve percent of the national population)
and other racial and ethnic groups, the Latinos also suffer varyiag types
and degrees of discrimination.

In accepting Cordon's (1964) proposition that in the process of ethnic
assimilation one of the conditions is the aboence of discrimination, it
should be recognized that discrimination can be studied from either an
objective or a subjective point of view. On the one hand, regarding a rumber
of areas in which Puerto Ricans in New York have faced objective discrimination,
Marden and Meyer (1973) point out restricted opportunities in employment,
the granting cf professional licenses, and political participation. In terms
of discrimination against the Mexican-Americans in the Southwest United
States, the same authors enumerate over a dozen practices in three major
sreas: economic, educational, and socio-~civical opportunities. Though less

is knowm about the discrimination against Cubans, they too, undoubtedly, have
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felt the "pressures" of their new enviromment. Under such conditions, it
is not difficult to understand why Latinos--in particular Puerto Ricans
(Gordon, 1964: 76)--objectively may be the least assimilated of the
nation's ethnic groups.

On the other hand, the subjective point of view has hardly been dealt
vith; it concerns the opinions held by the Latinos on how they feel they
are treated by the core society. In other words, do the Latinos feel
mnistreated by society? If so, to what extent do they feel discriminated
against: 1is it in their exchange with all the dominant entities or only
vith some?

In order to answer thise and other questions, the dependent variable
to be considered in this study is the Latino status as perceived by the
Latinos themselves. The evaluation used for the study stems in a series
of items in which the subjects pointed out ratings they gave a number of
public and private organizations' treatment of Latinos. (See Appendix 1 for
operationalization.)

Upon analyzing the response to the items, the underlying assumption is
that if the Hispanics believe they are not well treated, it would be an
indication that, at least subjectively, they have not been assimilated into
the area or areas in which ~hey feel unduly treated, i.e., discriminated
against. Conversely, the area or areas in wvhich the Latinos do not perceive
nistreatnent can serve as an indication of at least some degree of external
assimilation to core society.

In predicting to different levels of perceived discrimination, it must

be recognized that different theories of assimilation have pointed to a
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multiplicity of indspendent variablss associated with the problem. In ths
present study, thrss types of indspendent variables wers tested in their
association with psrcsived discrimination.

1. Time. Two time rslated variablss wers tested: age and years in
the United Statss. Since time is an important contributor to sthanic
assimilation, it was sxpected that thess variablss would also havs their
effects on the Latino's views of _iscrimination. Specifically, each one of
these wvas hypothesized to be inversely rslated to the depsndent variabls, 1i.s.,
ths older ths person as well as ths greatsr ths yssrs in the U.S. the less ths
perceived discrimination. Ths underlying assumption hers is that greater
ags and ysars of residency could imply experisnces the Latinos may havs
had and learned in ordsr to adapt to the environment. This should lead to
less problems in dsaling with situations of rsjsction by ths cors slements
of socisty, thus, eventual fssling less discrimination.

2. Socioeconomic status (SES). In dsaling with socioeconomic status,
for which ths sffects of education and family income were tested, two
thesss were possibls. On ths ons hand. highsr status Hispanice psrsonally
may bs lsss subjsct to discriminatory actions by ths dominant membsrs of
society and thus should evaluats positively the Latinos' situation, wvhereas
ths lower class Latinos face greater hardships and should evaluate negatively
ths trsatment received by Hispanics. On the other hand, higher status Latinos
might bs mors critical of ths Anglo society as they may encounter greater
discrimination in their upward mobility, an effort which implies a shift away
from the majority Latino community and peers into a possibly more prejudiced

Anglo work and residential environment. In addition, higher status Latinos may
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be more aware of the problems faced by the Latino community and thus hold
more critical opinions in spite of their own relatively better standing.
Considering the objective reality of ths studied ethnics, we expscted the
second propositions tc hold true.

3. Exposure to ths mass media: Although empirical evidencs of its
specific effects on assimilation is scarce, exposure to the dominant
society's mass media has besn long resgarded as ons of ths major forces for
promoting assimilation. (Gordon, 1964: Marden and Meysr, 1973; Kim, 1977)
The obvioue contention is that many of the mass media messages provide
pattsrns or lessons that ought to bs followed by emigrants and national
minoritiss and that high exposure to such messagss increases ths probability
of adaptation to the patterms.

In our search of ths bases of psrcsived discrimination, ths snalysis of
the role of ths mass media is of central importancs sspecially bscauss we
sssume that ths subjscts may not have had psrsonal experiences with sach
public and privats organization they wers asked to rats. Thus, it is possible
that the mass mediated mecsages are central sources from which positivs or
negativs discrimination feelings ars established.

However, the current media environment of the Latino community in the
United States does not allov for any unqualified assertion. In Chicago, (as
well as in ths Northeastern industrial states, in ths Southwestern region,
in Californis, and in Florida) there are many Hispanic based print and
slsctronic media which convey the ethnic groups' owvn messages. Such media
may very well help sensgitizs its sudience on the social problems that affsct

them.




On the other hand, the seme mass media may also be a means of
reinforcing the messagss of ths sstablishment, particularly thoss messagss
pertaining ths basic idsology. Such 4dual rols of ths sthnic media has
been explained clearly by Battistslli (1975) in his study of Italian Canadians.
Regarding ths evidencs of the ethnic culturs, hs points out that "this
diversity is maintained and rsinforced by the mass media (radio, TV, journmals,
and ths cinems); however, mass media ars also ths means of rsinforcing
ths messags of ths sstablishment. Even ths mass media as organized and
msintained by Italian-Canadians ovser a period of time reveals ths tendency
to reflect much of ths 'establishment' sociopolitical idsology whils
pressrving Italian linguistic and cultural fsaturss."

If we assume that continuous messages of discrimination against ths
Latinos may bs dysfunctional to ths stability of ths gensral socisty, we
should expect that there bs a restricted portrayal of critical messages in
ths Anglo as well as in ths Hispanic mass medis. Thua, in seeking sn answer
to the question of ths sffscts of media sxposurs to the Latinos' psrceived
discrimination, we hypothesizs that sxposure to the elsctronic mass sedias--
and its basically entsrtainment content--should be negatively rslated to
discrimination psrcsptions.

However, in tesrms of the effect of print media and its generally news,
commentary, and diverss opinion content, the sffsct may be in the opposite
dirsction. This positivs rslation between print media and perceived discrimi-
nation should bs even strongsr for the Spanish-languags press thian for the

English-languags presss--that is, if the former medium in Chicago plays the advocacy




role many of its counterparts are said to be playing in the Southwesterm U.S.
Data analysis.

Research design: Data for the study were taken from Duran and Monroe's
(1977) Latino Communication Project, a research project conducted in
Chicago during early 1977, which studied the communication patterns and
organizational activities of this city's Hispanic residenta. A stratified
cluster probability sample was used to make sure that the three major
nationalities would be includod.l This brought a total sample of 388 subjects--
of which there were 115 Puerto Ricans, 162 Mexican-Americans, and 111 Cubanl.z
Ethnicity of the interviewers were matched with that of the respondents and
interviews were conducted in Spanish or English, depending on the respondents'’
preference.

Dependent variasbles: Por the dependent variables, nineteen items related
to the Latinos' trsatment by private and public organizations in Chicago
wvere selected for initial analysis. The items were among a series of questions
concerning the respondents' status and the Latino community. Response to the
selected items was scored on & scale ranging from 1 to 3: "1" wmeaning the
subject wvas of the opinion that the Latinos are treated well by the crganizationm,
"2" that they are treated average, and "3" thsat they ere trestnd badly. Missing
data vas replaced with the mean of the wvhole sample. The nineteen items are
shown in Table 1 ranked by level nf perceived discriminatinn,

Becsuse the questions were asked in a consecutive sequence, & zero order
correlation was performed between the items and the numbers one to nineteen

to check if there was any overall indication of one type of respounse set.




Another reliability check was performed by splitting the sample in two equal
halves, conducting zero order correlations of the nineteen items of each
half, and then comparing the results. There were no observable differences
among the halves, as well as there vas no indication of any response set.

In order to gain some understanding of the clustering of the discrimi-
nation items, the next test performed on them was a principal component
procedure factor analysis. Using varimax rotation the procedure produced
a four factor solution for the items, as shown in Table 2. Only the items
that wvere most strongly linked to each other in esch factor were then
summed to create four discrimination factors that were used as the final
dependent varisbles in the subsequent analysis. The alpha coefficient of
internal coneistency of the four resulting factors were, respectively, .70,
.76, .61, and .61.

Independent variables: FPour personal background variables--age, years
of residence in the United States, education, and family income--were
selected as indicators of some importent social structural factors. (See
operationalization in Appendix 1.) For tha whole group, the mean age was 39
years (s.d.=14) and the mean number of years in the U.S. was 15 (s.d.=14).
The msan education measured as last school year finished for the group was
7.2 (s.d.=4) and the mean reported family annusl income was about $9,492
(8.4.2%6,597). While this mesn family income places the group as a wvhole
slightly above the poverty level, the standard deviation indicates s great
variation of income among the Latinos. On the other hand, the educational

data indicates that more than half of our sample has completed less than




junior high school education.

The medis expossre variables require a more complex presentation.
Mret, of the over twenty medis related varisbles in the Duran and Monroe
data, only fifteen were used in the initial stage of the preseat analysis.
Of the fifteen items, eight explicitly refer to Spanish-language media, but
ouly one to an English-language medium (1.s., press). The other six items do
oot specify language; four of them desl with electronic media, the other two
vith print wedia. In order to determine if the unspecified language items were
related to one another and/or to the Spanish and English items, all fifteen
items were factor analyzed. (See Table 3.) Using the principal component
procedure and varimax rotation, the factor analysis produced a solution in
vhich three media exposure clusters could be clearly identified. The
principal losded variables in each factor were then summed in three indexes.
The first, TV exposure, is composed by the following items: frequency of
wvatching Spanish-language programe in a week, Spanish TV dependency to learn
about the Latino community, having wvatched the Spanish news at 6:30 p.a. and
having watched the Spanish news at 10:30 p.m. The alpha coefficient
representing internal consistency was .77.

The second index, radio exposure, is composed of frequency of listening
to the radio in & week, average number of hours spent listening in a week,
frequency of listening to Spanish-langusge programs in a week, Spanish radio
dependency to learn about the Latino community, and having listened to a
radio news program. Por this index, the alpha coefficient representing

internal consistency was .66.




The intricate sssociation of the Spanish-language electronic medis
with the electronic media items indicates that all these varisbles are basically
different msasures of the Latinos' exposure to Spanish TV and radio. The
indexes vill thus be referred to as Spanish TV exposure and Spanish radio
exposure.

The third index, print medis, composed of: a) resding of a newspaper
wvithin the last yzar; b) reading of a magasine within the last year; and
c) aumber of Spanish-language newspapere resd; was not used after the internal
consistency alpha coefficient was found low, .56. Instead, the last itesm,
oumber of Spanish-lsnguage newspapers resd, vas used as s single item
independent variable. The respective msans for these latter two variadbles
were .45 (8.d4.-.76), and .49 (s.d.=.71).

Pour varisbles that did not group with the above items were discarded
in the subeequent analyses, and missing data was replaced with group means.
Results.
Levels and categories of perceived discrimination.

7a0ie 1 przaents the means and standard deviations given by the whole
sample of Latinos to the discrimination items. It shows that the evaluation
is overall between good and average. Only for the non-specific entity of
"Angloe” is there a majority opinion that the trestment of Latinos is worse
thaa to the white counterparts. The two organizations from which the subjects
feel least discriminated are the "Churches" and the "Public Libraries.”

In terms of the clustering of the organizations, Table 2 shows that the
items associate in four factors. The worst rated entity as well as the best

rated orgatizstions, slong with another--the "Welfare Department”--are not
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clearly part of any of thea factors. Por purposs of eimplicity, the non-
clustared items wers laft out of tha subsaquent analyessa.

Using the primary loadings, ths following organizetions clustered
togather bsst in tha first factor: ths "Polica Department,” "Landlords,”
"Labor Unions," "Hospitals,"” and tha "Ismigration Depsrtmsnt."” The theorsticel
interpratation that can bs given to this fector is that it holde togathar
organizations which ssem to ragulates many sspacts of ths subjacts livaa.

Most importantly, thesa orgsxizetions could ba thoss which tha Latinoa ares
(or fesl) moat powerlsss in termy of having tha fewest options, bs it for
raquired intarections or svoidence. Tha cluster ia identified as s
"Regulatory Organizations" factor.

The aecond factor holds togathar bsat four consumer related organizetionas:
"Grocary Storas,” "Department Storass," ths "Tslsphons Compeny," end ths "Gas
Company.” 1In the theoraticel intsrpratation of this second factor, to ba
identified as the Consumer Organizetion factor, it cen ba ergued that thase
organizations sra posaibly lese ominous in ths lives of th+ aubjacts. For the
Latinos, as consumers, thess organizations ars tha onss with vhich the normal
interactions are of low complexity.

Ths third fector holds togsthar very strongly two items: "Public Schools," end
"Radio and TV Stations." Tha linkage of thass organizetions can be due to ths
explicit rols they pley of conveying culture and information or, more
generally, socialization to ths syatem. Thus, the fector will be identified
as the"Socializetion Orgenizetions" factor.

The fourth and final factor pulls togather moat strongly four items:

"Privats Employers,” end "Public Employers,” ss well as the "Republican Perty,"
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and ths "Democratic Party." Though the emergence of this clustsr may seem
as an odd combination, these four organizations have the common denominator
of reprssenting ths employment opportunity structure with which ths subjects
may have to desl with. It can be argued that this factor is a rsflsction of
ths view--and probably ths experience--that jobs come through political
contacts and that employment opportunities are concomitant to political
conditions of ths country or region. This fourth cluster will bs identified
as ths "Employment Opportunity Organizations" factor.

The total variancs accounted for by the four factors is 48.9 percent
of wvhich 14.3 percent comes from the "Regulatory" factor, 14.2 psrcent from
the "Consumer," 10.3 from the "Socislization," and 10.1 from ths "Employment."
The respective eigenvaluss are 5.6, 1.4, 1.2, and 1.

The linkages observed abovs ars an indication that the imagss Latinos
hold concerning discrimination against them in the United States ars subject
to categorization. The question that follows is which, if any, of ths
previously discussed independent variablss ars associated--end in which
direction--with these factors of psrceived discrimination?

General associations with the levels of discrimination in each factor.

Tabls & presents ths zsro ordsr corrslations for the depsndent and
independent varisbles. It provides the first indication of the intricate
associations bstween ths perceived discrimination indices and the selected
background and media sxposurs variablss.

Age, as expected, is negatively associated wvith perceived discrimination.
Years in the United States is, on the contrary, positively associated with

perceived discrimination, but to a significant degree with only one of the
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factors.

The correlations of the socieconrmic measures are practically all
in the expected directions—-posiiively related to discrimination--but only
twvo of the associations pertaining to education reach statisticel
significance, one with the "Regulatory" factor, the other with the
"Socialization” factor.

The media indices provided the most unexpected results. On the one
hand, exposure to Spanish-language television is, as expected, negatively
associated with perceived discrimination, though only three of the four
associations reach statistical significance. On the other hand, exposure
to the eecond electronic medium is not significantly related to any of the
discrimination factors.

In terms of the print wnwedia, Spanish-language press exposure only holds
s non-significant positive association with tha "Regulatory" factor. The
rest of the associations are negative, though also statistically non-
significant.

It 1s exposure to the English-language press that shows positive and
statistically signigicant associations with at least two factors--the
"Regulatory” and the "Socislization.”

The crude msasures used here concerning media exposure make it
difficult to make any categorical assessment of the content differences these
nedia may provide the Latino commmnity in Chicago, but these asscciations
are suggestive of particular effects of certain media on tle different views
of discriminatory treatments: exposure to Spanish TV promotes views of
equality, vhile the exposure to English-language press enhances critical

perepectives.
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In the following analyses, the strength and independence of the
associations, as well as the predictive power of the variables are tested
with hierarchical regression analysis performed on standardised dependent
and independent variasbles.

Predicting the perceived discriminatin of each factor,

After introducing controls for each independent variable, the number
of significant associations was reducec by mure than half. Table 5 shows
that the perceived discrimination from "Regulatory Organizations” is
significantly predicted only by the respondents' age and education. One
unit increase in age causes & -.75 shift in che perceived discrimination from
the above factor; one unit increase in education ciuses a .38 shift ia such
percaption of discrimination. This iaplies that older, less educated
Latinos will be the ones to hold the least critical opinions of how the
Latinos are treated by the regulatory organizations, vhile the younger,
and the better educated sustain more critical evaluations. The nz of the
total equation is 10.9 perceat of which age accounts for more than half—
5.8 percent—and education for less than 2 percent. The standard errcr
of sstimate (SEE) is 3.2, and the strength, i.e., the sicndard error of
the regression coefficient (SEXC), for the signigicant hetas is .19 for
both age and education.

For the "Consumer Organisatione” factor, sys as well as exposure to
Spanish TV show negative associations with perceived discrimination.

A unit increase in age produces a shift of -.63 in the evaluation of

discrimination, while & unit increase in Spanish TV exposure produces a -.16

shift. This means that the older Latinos vho watch more Spanish television

have the most favorable views of the way Latinos are treated by the consumer
1€
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related organizations. The totsl variance explained by the full equation on
this factor is only 8.3 percent but of which almost half, & percemt, 1is
accounted for by the media exposure variasbles. The SEE is 3 and SERC is .17
for age and .05 for the significant media variasble.

The perceived discriminstion from the "Socialization Organizations"
factor is significantly predicted only by exposure to Spanish television. A
unit increase in such exposure produces a -.10 shift in the discrimination
opinion, meaning that the Latinos' positive viewv of the treatment given by
the organizations alluded to is very much an effect of high exposure to the
visual electronic media. Por this factor, more than half of the variance is
explained by the media items--4 percent out of the total 7.9 percent. In
addition, the SEE is 1, and the SERC is .03.

For the final factor, age once again shows its effects; it is the only
variable that can significantly predict perceived discrimination of the
"Employment Opportunity Organizations."” Lacinos shift -.59 in opinion of
discrimination given a unit chiange in age. The explained variance in this
factor, however, is the lowest of the four; the total is 4.2 of which age

accounts for 3.6 percent. The SEE is 2.7 and the SERC is .16.

Discussion and conclusions.

Regarding the first purpose of this study--to explore if the images
held by Latinos about the discrimination in the U.S. are uni- or multi-
categorical, it has been shown that the rated organizations cluster into four
different fa:tors: the "Regulatory,” the “Consumer," the "Socialization,” and

the "Employment Opportunity"” factors. The organizations in each factor are
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divided into particuler areas and types of exchange with which the Lat:inos
interact. The variance accounted for by the produced factors themselves is
low, but after summing the items that hold best loadings in each, the
internal sonsistency coefficients justified further exploration regarding
other factors with which they arc associated.

The exploration of associstious was the second purposs of the study.

It was hypothesized that: a) the two time variables, age and years in the
U.8. would be negatively related to perceived discrimination; b) the SES
varisbles, education and family income, would be positively associated with
perceived discrimination; and c) that exposure to electronic media would
be negatively related, while exposure to press would be positive.

When controls were introduced for each independent variable, only parcs
of each of these hypetheses were supported and with only some of the
discrimination factors. MNevertheless, the findings are revealing.

First of all, the effect of media exposure, i.s., to Spanish TV, is the
only significant predictor with the "Socislization Organizations.” Of the
organisations of all four factors, the schools and the radio and TV stations
are pessibly those with which the Latinos have the least direct contact.

In other words, except for subjects with school age children (a variable which
was not controlled) the "Socialization Organizations” are the ones with which
there is little or no opportunity to have first hand experiences with which

to form opindons of the way the Liciuus are treated as persons. Thus, the
evaluations may be a product of the messages of the organizations owvn making.
Regarding the particular organization of radio and TV stations, the subjects

18
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are probably evaluating vhat they are exposed to, and our data seems to
indicate that that is the Spanish-language programming.

In the other factor with vhich the media holds significant association,
the "Consumer Organisation,” the effect of the personal experiences brought
with age can be paralleled to effects brought by exposire to th: media.

What thie means is that the positive evaluation (non-discrisimution per-
ception) produced by the elactronic media ie surely reflecting :he effect of
commercial advertising and promotion of both the retail stores and the

homs gervices organizations included in the factor.

These observations lead us to proposs that the uffect of television
exps. ire will be significant on perceptions of discrimination wvhen personal
experiences or background elements for evaluation are weak. This fact may
be well evidenced in the variances that the independent variables have
accounted for in both factors; though it is low, the medis block accounts
for almost half of the total in each case.

A completely different picture emarges in the analysis of the effect of
the independent variables on the other two factors. None of the media
variables 1is significant, and togetier, they account for less than a quarter
vt the respective variances that can be accounted. Interestingly enough,
most of the organizations of both ¢ke "Regulatory" and the "Employment"
factors are those with which the subjects may have had more direct than
indirect personal experiences during their life in Chicago or the United
States. The effects of the mass mediated discrimination messages may thus
be overshadowed by the effect of the other variables in spite of the fact

that only age is significant in two cases and education in one.
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In conclusion, the Latinos are not highly critical of the treatment
Latinos receive by a number of public and primate organizations in
Chicago. Such perceptions, however, are not all part of a unique category.
Based on the evaluations given to them, the organizations are categorized
into four distinct groups.

The effects exposure to the medis have on the opinion of the non-
discrimination against Latinos from the organizations, vary with each type
of organisation factor. It is postulated that the media effact is greater
with the organiszations with which there is less direct personal experience.

Finally, our data does not allov a direct statement of the effect
exposure to the media has on this sample of Latinos' assimilation.
Nevertheless, our findings do indicate there is negative effect of exposure
to Spanish TV programs on perceived discrimination. In as much as these
perceptions can be at least theoretically related to the Latinos
satisfaction with their sdopted land's social environment, we should also
expect the Latinos to transfer some of these svaluations into at least some
form of exterral sssimilation.

Needless to say the value of the assimilation feeling as well as that of
the subjective perceptions of the treatment Latinos believe they are
receiviag from society should alvays be evalusted and judged with the facts
of the objective reality at hand. Unfortunately, the data presently
available limits the possibilities of such analysis. However, it is open to
scrutiny about another interesting and important issue: do all Latino group
msmbers hold similar perceptions of diecrimination or are there a pumber of
differences among and between groups? These questions will be discussed in

our naxt analysis of the data.




Notes.

1.

2.

A four stage sampling process was carried out, begimning with the selection
of 135 census tracts, each of waich had more than 400 Latinos. A selection
of 43 of those tracts (13 tracts per Latino group) completed the first

stage of the sampling process. Then, blocks within the census tracts,

i.e., neighborhood, were selected. This was followed by the selection

of housing units i1 each neighborhood. Finally, heads of houssholds, Or
their spouse fors thv units, were selected as respondents. An We400 with

an acceptable confideuce rate of 95 percent composed tke total Latino eample.

Only the respondents who explicitly identified themselves es members of

these groups were included. This resulted in a loss of twelve of the 127
cases of the Pusrto Rican subset from the Duran and Monroe study.
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Table 1: Means and standard deviations of the ratings given to the
organizations perceived treatment of Latinos.

Mumber of

Standard persons
Ocgantsation Mean dovistic  responding
Anglos (1)* .87 .35 355
Private employers (2) 1.94 1 328
Repudblicen Party (13) 1.90 .72 234
Police Department (7) 1.83 .79 330
Public employers (3) 1.81 .72 284
Labor Unions (17) 1.70 .79 286
Imigration Department (19) 1.67 .80 270
Landlords (16) 1.62 .70 362
Velfare Departmsnt (6) 1.57 72 290
Gas Company (13) 1.53 72 345
Radio and TV stations (4) 1.44 .61 303
Democratic Party (14) 1.41 57 265
Bospitals (18) 1.41 .63 362
Public Schools (3) 1.40 .57 324
Departaent stores (10) 1.35 .55 355
Crocery stores (9) 1.33 .57 kYK
Telephone Company (12) 1.32 81 350
Public Libraries {1l1) 1.26 Ny 261
Churches (8) 1.14 &} 361

*"Humbers in parenthesis indicate the order of
Presentation in the questionnaire.
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Table 2: Principal component factor analysis with varimax rotation procedure
of the ninetesn perceived discrimination items.

Factor loadings

v le 1 2 3 4
m. .‘2‘ .2” - 128 .200
Private employers 432 .083 -.178 .611
Public employers 339 .027 .170 N1k
Radio and TV etations 124 .081 .700 .
Public Schools <242 .196 L 122 -.087
Welfare Department 416 .087 02 .260
Police Department .614 .206 .183 .150
Churches 288 .104 .470 .107
GCrocery estores .308 . 647 .184 .023
Department etorss .262 ~ 688 .153 .061
Public Libraries -.031 ~580 .406 117
Telephone Company .202 .7&% .086 .118
Gas Compeny <245 . -.067 .297
Democratic Party -. 385 329 463
Republican Party .078 .216 .199 .63
Laadlords .568 .01S .166 248
Labor Unions 558 .238 .120 .321
Nospitals 596 .248 .267 -.061
Imigration Department %520 174 .153 .017
Eingeavalues . 5,648 1.799 1.230 1.008
Percent of total varisnce 14.3 14.2 10.3 10.1 Total= 48.9
= 388

Table 3: Principal component factor analysis with varimax rotation procedure
of the fifteen media related items.

Factor loadings

Variable 1 2 3 &

Freq. of TV/week 554 .013 0N .606

Bours of TV/day .085 .050 -.029 824

Spanish TV/week .848 .067 -.056 137

6:30 p.a. news .895 .021 - N23 019

10:30 p.a. news .822 .080 ...6 .030

Spanish TV dependency .664 . 204 .066 -.147

Freq. of redio/week ~.037 . 848 131 177

Freq. of radio/day -.200 . 594 -.053 <399

Speaish radio/week .130 .856 .113 -.060

Radio news program .222 NYYS .00S .020

Spanish radio dependency .170 . 754 .061 -.248

Any newspeper/year -.165 -.016 .855 .209

Any magaszine/year .061 .091 .543 .010

Spanish press exposure .126 116 .721 -.175

English press exposure -.335 -.065 445 477
Ringenvalues 3.569 2.53% 1.815 1.423 N= 388
Percent of total variance 21.6 17.7 12.0 11.0 Toteal= 62.3
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Table 4: Zero order correlation coefficients between the independent variasbles
and each perceived discrimination factor.

Organization factor

Independent variable  Rsgulatory Consumer Socislisation Q::m:!
Age -.242° -.172% -.021 -.189°
Years in the U.S. .019 .033 .105* -.021
Rducation .222% .035 .162° .029
Family income .049 -.028 .087 -.024
Spanish press exposure <049 -.098 -.014 -.002
English press exposurs  .179° -.0n .148° -.0%
Spanish TV exposurs -.176° -.178% -.246° -.054
Spanish redio exposure -.029 042 -.048 -.006

»= 388 a=p<€.03 b=p<.01

Table 5: Standardiszsed regression coefficierts of the independent varisbles
on each perceived discriamination .J[uctur.

Organization factor

Employment
Jodependent varisbles Regulatory Consumer Socialization Opportunity

Independent variables § ‘!zAl [ guzg) A ‘lz‘) 8 gnzm

Age -.75"1 .058 -.63") .03 .01) .000 -.59") 036
Years in the U.S. .27 )} .014 .23 ) .011 13 ) .04 .13} .003
Bducation 388 -.19 17 -.11

.023 .002 .025 .002
Temily Income -.08 -.13 .00 -.09
Spanish press exposure .09) -.297) .01 .01")
English prese exposure .23 .07 .06 .04
Spanish redio exposure -.OI.J .OGJ -.00 .OOJ
= 388 Total k2= .109 2 083 r2= 079 2= 042
#=p<.05 b=p<.01  Comstant= -.971 -.433 .692 730




Appendix 1: Operationaliszation of the dependent and independent variables.
The dependent verisble. (See Table 1.)

The firat item atems from the question "Do you believe that vhite Americens
trest Latinoa better, about the same, or wvorse than they treat other white
Amaricane?"

The remaining eighteen items atem from the question: "I am going to read you

e list of public and private orgsniszations and ask you how you would rate thea
in the ways they trest Latinos. Do you feel that they are good, average, or bad
in the way they treat Latinoca?"

The independent variables.

Scale (Range)
Age ("In vhat year were you born?") waa later converted
into age by the interviewer. 0 - n (16-82)

Years in the U.S. ("In vhat year did you first come to
the United Statea?") was then changed to number of yeers. 0 - n (0-79)

Rducation (“What wes the last grade of achool you finished?") 0 - n (0-20)

From a scale as the one to the right, the midpointa of each Under $1,000
interval were added for the respondent’s *never about his/her $1,000 to 1,499

owvn incoms, that of the spouse, and of any other member of 1,500 to 1,999

the housshold, if epplicadle. 2,000 to 2,499
2,500 to 2,999
3,000 to 3,999
4,000 to 4,999

Femily income thus became an index renging from 5,000 to 5,999

$500 to $33,000. The misaing dats was replaced with the 6,000 to 6,999

asan of the personal income. 7,000 to 9,999
10,000 to 14,999
15,000 and over.

MNedia exposure varisbles

=Televiaion-

Prequency of TV per week ("We sre interested in how often you

wvatched TV during the last aseven days -- would you say that

you: watched every day, watched a fev days & week, watci.ed

one day, did not watch at all.) 4 -1

Frequency of TV per day ("Still thinking about the psst seven

days, on the aversge, hov many hours did you spend watching

televiaion?") 0 - n (0-20)

Frequency of Spanish TV ("During the last seven days, how often

did you watch Spanish-langusge television?" Coded same as

frequency of TV per week). 4 -1

Tvo specific news programs: a yea or no answver to having

wvatched "Informscién 26 (6:30-7:00 p.m.)" and "Informacidn

26 (10:00-10:30 p.m.)" during the lsat seven days. 1-0




Appendix 1: cont.

Spanish IV dependency ("We would like to know how much you

depend upon 1V to learn about the lLatino commmity -- would

you say that you depend on IV to learn about the Latino

community & lot, somevhat, or hardly at sllt") 3-1

~Radio-

Radio per wveek ("During the last eeven days, how often did
you listsn to the redio?!” Coded eimilar to TV per week). 4 -1

Radio per day ("Still thinking about the last eeven days,
on the sgverage da), how many hours did you spend listuning
to the radio?™) 0 - a (0-16)

Spanish redio ("During the last seven days how oftem did
you listen to Spanish-language radio programe!" Coded
sisilar to Spanish TV per week.) 4-1

One specific radio news program: a yes Or no answer to
having listened to "Rl Periddico Del Aire" during the
last seven days. 1-0

Spanish redio dependency: a similar Question to tha: of
the Spanish TV dependency for information about the Latino
community. 3-1

-Print Medias-

Non specific press and magazines ("Over the last year

have you read any newspaper regularly?” "Over the last

year have you read any magszines regularly?” Coded yes

or no). 1-0

Spenish-language and English-language newspapers resd: the
namse of the newspapers read were codad either Spanish or
Buglish and the numbers of each were added into a scale.

o
1

6 (0-5 for
Spanieh)
(0-3 for
Englivh) ~

<€
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